General Terms and Conditions for Sale of
Educational Texts in PDF by the Company Ing.
Jiri Skorpik, Ph.D., IC: 88371824

1. Contact details of the seller

Ing. Jiti Skorpik, Ph.D., Litobratiice 230, PSC 671 78 Jifice u Miroslavi,
ID: 88371824, Czech republic.

2. Type of goods

This seller sells educational texts in PDF format.

The number of pieces marked by the customer during the sale also indicates the
total number of people (readers) who can use the document.

Links to sample PDF files are available on the sales form page.

3. Price of goods and payment for goods

Informace o zbozi a cen¢ uvadéné prodavajicim jsou zavazné s vyjimkou zjevné
chyby. Ceny jsou prezentovany véetné vSech dani a poplatkii.

Zpusob platby zédkaznik oznacuje pii objednani zbozi. Platit je mozné bankovnim
pfevodem nebo platebni branou.

Potvrzeni o zaplaceni (G¢tenka) je dorucena spolecné se zbozim.

4. Delivery of goods

Goods are delivered within 7 working days of payment.

Links to download the ordered and paid goods are sent to the email address that
the customer is required to provide in the order. The links are active for at least 30
days from delivery. An extension can be requested by emailing
skorpik.jiri@email.cz.

Customers are advised to check the goods as soon as possible upon receipt.

5. Cancellation of order and withdrawal from contract

The customer is entitled to withdraw from the contract at any time prior to
delivery of the goods, or within 14 days of delivery of the links, provided that the
goods (PDF files) have not yet been downloaded.

Withdrawal from the contract can be notified in writing or electronically. It is not
necessary to state the reason for withdrawal from the contract.
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The seller is obliged to return to the customer the amount fully corresponding to
the price of the goods and the costs paid for their delivery within 14 days of
withdrawal from the contract, in the same manner in which the payment was
received from the customer.

6. Complaint resolution

A broken link for downloading a PDF file can be complaint in writing or
electronically. Complaints must be resolved within 30 days, otherwise the customer
will be refunded for the entire order.

7. Personal data protection

The customer agrees that the personal data provided will be processed and stored
by the seller in accordance with the zakonem o ochrané osobnich tdajt (¢. 101/2000
Sb.) for the purpose of fulfilling the subject of the contract.

Completed order forms are archived according to the date of order.

Supervision of personal data protection is carried out by the Office for Personal
Data Protection.

8. Dispute Resolution

Any disputes between the seller and the customer shall be resolved by the general
courts.

Pursuant to Act No. 634/1992 Sb., on Consumer Protection, as amended, a
customer who is a consumer has the right to out-of-court settlement of a consumer
dispute arising from a purchase contract or a contract for the provision of services.
The entity authorized to conduct out-of-court dispute resolution is the Czech Trade
Inspection Authority. More detailed information is available on the website
WWW.COL.CZ.

Out-of-court consumer dispute resolution is initiated exclusively at the consumer's
request, and only if the dispute could not be resolved directly with the seller. The
proposal may be submitted no later than 1 year from the date on which the consumer
first exercised their right, which is the subject of the dispute, with the seller.

The consumer has the right to initiate out-of-court dispute resolution online via
the ODR platform available at ec.europa.eu/consumers/odr/.

Customers can also contact dTest, o.p.s. for advice on their consumer rights via
www.dtest.cz/poradna or by calling +420 299 149 009.

Supervision of compliance with the obligations under Act No. 634/1992 Sb., on
consumer protection, as amended, is carried out by the Czech Trade Inspection
Authority (www.col.cz).
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